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Objective: There is an important relationship between positive self-esteem,
developed empathy skills and liking of children in nurses and physicians.
This descriptive study aims to evaluate the relationship between self-
esteem, empathy skills and liking of children in pediatric nurses and ORCID IDs of the authors:
pediatricians. B.S. 0000-0001-9494-2477
Method: This descriptive and cross-sectional study was conducted with 105 F.. 0000-0002-0488-3088
nurses and 46 pediatricians working in private, state and university
hospitals. Data were collected using a “Personal Information Form”, the
“Rosenberg Self-Esteem Scale” (RSES), the “Empathy Skill Scale-B Form”
(ESS) and the “Barnett Liking of Children Scale” (BLOCS), and analyzed
using SPSS version 22 program via One-way Anova, Mann-Whitney U,
Kruskal-Wallis and Pearson’s chi-square tests.
Results: In this study, the RSES, BLOCS and ESS mean scores were
32.82+5.18, 85.74+9.08 and 145.79+£28.15 for pediatric nurses and
32.41+5.17, 85.2849.70 and 136.22+22.24 for pediatricians, respectively.
Conclusions: There was no direct relationship between self-esteem,
empathy skills and liking of children in pediatric nurses and pediatricians
(p>0.05), however a statistically significant positive correlation was found
between their self-esteem and empathy skills and between their empathy
skills and liking of children (p <0.05).
Keywords: Pediatric nurses and pediatricians, self-esteem, empathy skills,
liking of children
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INTRODUCTION

In pediatric wards, nurses and pediatricians treat
stressful children with limited life experiences and
inadequate mental development and verbal skills -
23 Both personal and professional characteristics
of pediatric nurses and pediatricians are of great
importance during hospitalization of children.

Self-esteem refers to a person’s ability to self-
evaluate, cope with difficulties and achieve self-
evaluation based goals. Self-esteem affects the
relationship between professional roles and
professional satisfaction as well as the relationship
between professional performance and
professional role conflict + 5. A profession in
harmony with the ego structure strengthens
individual self, whereas a profession incompatible
with the ego structure can cause significant
problems, increasing the possibility  of
experiencing conflict and dissatisfaction. A
positive self-esteem enables nurses to establish
healthy interpersonal relationships and gain an
ability to collaborate with patients and colleagues.
Self-esteem can be regarded as a prerequisite for
professional compliance and satisfaction, as well as
how important and valuable the profession to
nurses and physicians is °. Pediatric nurses and
pediatricians with positive self-esteem allows
pediatric patients to cope more effectively with
stress and build self-confidence ’.

Similarly, a positive communication between
patients and health professionals requires empathic
sensitivity of physicians and nurses. Empathy, a
complex and multidimensional concept with moral,
cognitive, emotional and behavioral components,
is an important component of nurse-patient
relations and nursing care practices ® °. Empathy is
an important component not only in pediatric care
but also in the relationship between health
professionals *°. Pediatric nurses, who keep a very
close relationship with children especially during
pediatric care process, should have empathic
communication skills to better understand pediatric
patients '. Nurses’ empathic approach helps
children to feel cared and understood % 2 3 In
addition, children who are treated by healthcare
professionals with empathic behaviors have less
anxiety, better self-concept, and lower depression
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and hostility. Empathic behaviors also have
positive effects in healthcare workers, allowing
them to be aware of their own feelings and
experience less mental stress and job burnout # °,
Moreover, the higher the empathic abilities of
nurses, the higher the patient satisfaction and
treatment compliance. Empathy is the basic
component of physician-patient relationship. If
physicians approach patients with an empathetic
attitude, they can obtain more information about
their health condition, determine their needs more
accurately and achieve positive results. Therefore,
empathy is also very important for correct
diagnosis and effective treatment 6.

For children who are exposed to many external
threats and adverse events during their long
childhood, hospitalization may mean a decrease in
storge/familial love and companionship due to
partially or completely staying away from their
most important sources of love, family and friends.
It is an important need for children to be treated
with tenderness and affection by nurses and
physicians in cases of illness where they need
liking and attention at most. An affectionate
approach of healthcare professionals makes
children feel safe in stressful hospital environment,
accelerating their recovery process. Therefore,
liking of children is very important for healthcare
team members who deal with and treat pediatric
patients 1711819,

One of the most important factors in deciding to
become a pediatric nurse is undoubtedly to like
children and respect their rights 2°. Nurses and
physicians with positive self-esteem and empathy
skills should like and devote close attention to
children to understand their physical, intellectual,
emotional, social and developmental differences
and protect them. Nurses and physicians who like
children are considered to better understand
feelings and needs of children and exhibit more
attentive behaviors while talking to and listening to
them Nurses and physicians who like children are
also considered health professionals who show
more respect to child rights 2.

Although there are many studies about self-esteem
and empathy especially in nurses, there is no study
that directly addresses the relationship between



self-esteem, empathy skills and liking of children
in nurses and physicians. Studies on nurses’ liking
of children are new and limited in Turkey,
therefore this study will make a significant
contribution to the literature by revealing the
relationship between self-esteem, empathy skills
and liking of children in pediatric nurses and
pediatricians.

MATERIAL AND METHODS

In this study, the questions of whether there is a
relationship between self-esteem and empathy
skills of nurses and physicians and liking children,
and how sociodemographic and professional
characteristics affect self-esteem, empathy skills
and child loving were sought. The population of the
study included a total of 140 pediatric nurses and
55 pediatricians, including 52 nurses-28 physicians
in Sivas Cumhuriyet University Research and
Training Hospital, 73 nurses-23 physicians in Sivas
Public Hospital and 15 nurses-4 physicians in Sivas
Private Medicana Hospital. The data of the study
were collected between July 1, 2016 and February
1, 2017 through questionnaires applied to pediatric
nurses and physicians. The researchers aimed to
reach the entire population, so did not use any
sample calculation and selection method.
However, a total of 9 health professionals were
excluded from the study because one filled out the
forms incompletely and eight marked two or more
unrelated sentences on the empathy scale.
Therefore, the sample of the study consisted of 105
nurses and 46 physicians who were reached at the
time of the study and agreed to participate in the
study.

Data Collection Tools

Data were collected via face-to-face interviews by
using a “Personal Information Form” developed by
the researchers in line with the literature, the
“Rosenberg Self-Esteem Scale” (RSES), the
“Empathy Skill Scale-B Form” (ESS) and the
“Barnett Liking of Children Scale” (BLOCS).

Personal Information Form: The form includes
guestions to determine the personal and
professional characteristics of pediatric nurses and
pediatricians such as age, marital status, education
level and work experience.

Rosenberg Self-Esteem Scale: The scale was
developed by Rosenberg (1963) and adapted to
Turkish by Cuhadaroglu (1986). This a self-report
scale with 63 multiple-choice items and twelve
subscales. Only the first subscale measuring self-
esteem was used in this study. It consists of 10
items in total, using a 4-point Likert-type scoring
options (strongly agree, agree, disagree, strongly
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disagree). Items 1, 2, 4, 6 and 7 are positive, while
items 3, 5, 8, 9, and 10 are negative, where
"strongly agree" is scored as 4 and "strongly
disagree" as 1 for positive items and vice-versa for
negative items. The lowest score one can get from
the RSES is 10, while the highest is 40 22, The
reliability coefficient of the scale is 0.75, and the
internal consistency coefficient is 0.82. In our
study, the cronbach alpha value of the scale was
found to be 0.882.

Empathy Skill Scale-B Form: The scale was
developed by Dokmen (1988), and consists of two
forms as 'A" and 'B'. The ESS-B form is based on
six different problems encountered in daily life.
Each problem is followed by 12 empathic
responses of one sentence that can be addressed to
a person suffering from it. One of the 12 responses
is irrelevant to the problem. Individuals who chose
a total of 24 empathic responses from four out of
six problems on the scale obtain a score
corresponding to each response they chose, which
is graded in accordance with the criteria included
in the ESS-A form. The lowest score one can get
from the ESS is 62, while the highest is 219 23,

Barnett Liking of Children Scale: This is a self-
report scale developed by Barnett and Sinisi (1990)
to measure people’s attitudes towards children. Its
Turkish reliability and validity studies were
performed by Gelbal and Duyan (2008). This is a
7-point Likert type scale with 14 items, scoring
from “strongly disagree” to “strongly agree”. Four
items have negative meaning (3, 6, 10 and 13) and
others have positive meaning, where ‘“strongly
agree” is scored as 7 and “strongly disagree” as 1
for positive items and vice-versa for negative
items. The lowest score one can get from the
BLOCS is 14, while the highest is 98 242, In our
study, the cronbach alpha value of the scale was
found to be 0.846.

Ethical Considerations: Each stage of the
research was conducted in accordance with ethical
principles. Before the application, permission was
obtained from the Ethics Committee of Cumhuriyet
University Faculty of Medicine (with the decision
number 2016-06 / 19, dated 21.06.2016). From
Sivas Province Public Hospitals Association (dated
02.08.2016;  number:  75723911-044  from
Cumhuriyet University Application and Research
Hospital (dated 02.11.2016; number: 93596471-
044) and Medicana Hospital (dated 15.12.2016;
number: 2016/3886) the research was initiated. In
addition, the nurses and physicians in the research
population were informed about the purpose of the
research and the data collection questionnaire.
Physicians and nurses participating in the study



were enlightened with the Informed Consent Form
and their participation was ensured.

Evaluation of Data

Statistical analysis of the collected data was
performed using the SPSS version 22 (Statistical
Package for Social Sciences) program. While
evaluating the study data, descriptive statistical
criteria (Average, Standard Deviation, Median,
Frequency, Ratio, Minimum, Maximum) as well as
the Student-T test and the Oneway Anova test for
the comparison of normally distributed parameters
in the comparison of quantitative data, and the
Mann Whitney U test for the comparison of non-
normally distributed parameters. and Kruskal
Wallis test were used. Chi-square test was used to
compare qualitative data. In the study, p <0.05 was
considered significant.

RESULTS

The results of the study were assessed using the
distribution of total scale scores with respect to
some variables related to personal (age, gender,
education, marital status and number of children)
and work life (institution, work experience, work
schedule and weekly working hours) of pediatric
nurses and pediatricians.

In the sample, 29.5% of the pediatric nurses were
18-25 years old, 34.8% of the pediatricians were
26-30 years old; 89.5% of the pediatric nurses and
60.9% of the pediatricians were female; 56.2% of
the pediatric nurses and 100% of the pediatricians
had bachelor’s degree. In addition, 58.1% of the
pediatric nurses and 58.7% of the pediatricians
were married; and 51.4% of the pediatric nurses
and 54.3% of the pediatricians had children.
Moreover, 37.1% of the pediatric nurses had work
experience over 10 years, 81.9% worked in shifts,
and 35.2% worked 40-48 hours per week; while
41.3% of the pediatricians had work experience
over 10 years, 69.4% worked in shifts and 76.1%
worked more than 48 hours per week (Table 1).
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The RSES total mean score was 32.82+5.18 for
pediatric nurses and 32.41+5.17 for pediatricians,
and there was no statistically significant difference
between their mean scores (p>0.05). The BLOCS
mean score was 85.74+9.08 for pediatric nurses
and 85.28+9.70 for pediatricians, and there was no
statistically significant difference between their
mean scores (p>0.05). The ESS mean score was
145.79428.15  for  pediatric  nurses and
136.22+22.24 for pediatricians, and the difference
between their mean scores was statistically
significant (p <0.05) (Table 2).

The difference between the pediatric nurses’ self-
esteem mean scores with respect to age (p=0.022)
and education level (p=0.012) was statistically
significant (p <0.05). However, there was no
statistically significant difference between the
pediatricians’ self-esteem mean scores according
to these variables (p> 0.05) (Table 3).

The difference between the pediatric nurses’
empathy skills mean scores with respect to age
(p=0.002), education level (p=0.000), marital
status (p=0.001) and status of having children
(p=0.017) was statistically significant (p <0.05).
However, there was no statistically significant
difference between the pediatricians’ empathy
skills mean scores according to these variables (p>
0.05).

The difference between the pediatricians’ liking of
children mean scores with respect to status of
having children (p=0.021) was statistically
significant (p <0.05), however, there was no
statistically significant difference between their
mean scores according to other variables (p> 0.05).

No statistically significant difference was found
between the RSES, ESS and BLOCS mean scores
of pediatric nurses and pediatricians according to
work experience (p> 0.05) (Table 4).



Table 1: Personal and Professional Characteristics of Pediatric Nurses and Physicians
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(n=151)
Introductory Features Nurse Physician
(n=105) (n=46)
S % S %
18-25 31 29.5 3 6.5
26-30 25 23.8 16 34.8
Age 31-35 20 19 7 15.2
36-40 21 20 11 23.9
41 and over 8 7.7 9 19.6
Gender Female 94 89.5 28 60.9
Male 11 10.5 18 39.1
High school 10 9.5
Education Status | Associate degree | 30 28.6
License 59 56.2
Graduate 6 5.7 46 100
Marital Status Married 61 58.1 27 58.7
Single 44 41.9 19 41.3
Have a Child Yes 54 514 25 54.3
No 51 48.6 21 45.7
0-1 year 8 7.6 11 23.9
Working Year 2-4 year 30 28.6 7 15.2
5-9 year 28 26.7 9 19.6
10 year and over | 39 37.1 19 41.3
Day 19 18.1 15 30.6
Way of Working Shift 86 81.9
Day+ Shift 31 69.4
Weekly Working | 40 hours 37 35.2 6 13
Hours 41-48 hours 37 35.2 5 10.9
48 hours and over | 31 29.6 35 76.1

Table 2: Self-Esteem. Empathy Skills and Child Loving Scale Scores of Pediatric Nurses and Physicians

RBSO EBO BCSO
X £S.8 min- p | X=£s.s min- p | X+£s.s min- p
max max max
Nurse 32.82+ | 12.00- 145.79+ | 93.00- 85.74+ | 60.00-
(n=105) |5.18 40.00 | .658 | 28.15 208.00 | .043 | 9.08 98.00 779
Physicia | 32.41+ | 16.00- 136.22+ | 96.00- 85.28+ | 45.00-
n (n=46) | 5.17 40.00 22.24 197.00 9.70 98.00
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Table 3: Some Personal Characteristics of Pediatric Nurses and Physicians. and Self-Esteem. Empathy Skills

and Child Liking Scores

Introductory Features RBSO EBO BCSO
test p test P test p
Nurse 11.49 0.022 17.17 0.002 5.63 0.228
Age* Physician | 3.80 0.433 1.75 0.101 5.64 0.227
Gender** Nurse 391.00 0.186 | 354.00 0.089 516.00 0.992
Physician | 239.00 0.769 | 191.50 0.173 250.00 0.964
Education Status* | Nurse 10.92 0.012 | 21.98 0.000 2.52 0.471
Nurse 1074.00 | 0.164 | 797.00 0.001 1154.5 0.395
Marital Status** Physician | 212.50 0.681 216.00 0.745 188.50 0.322
Have a Child** Nurse 131550 | 0.693 | 1006.00 | 0.017 1243.00 | 0.390
Physician | 211.50 0.259 | 233.50 0.522 158.50 0.021

*Kruskal Wallis Analizi. **Mann Whithney U Analizi

Table 4: Some Occupational Characteristics of Pediatric Nurses and Physicians. and Self-Esteem. Empathy

Skills and Child Liking Scores

Features RBSO EBO BCSO
test p test p test p
Nurse 6.858 | 0.077 | 7.540 0.057 | 0.188 0.98
Working Year * Physician | 2.414 0.491 2.228 0.526 | 6.626 0.085
Nurse 526.00 | 0.084 | 416.00 0.008 | 640.50 0.499
Mode of Operation | Physician | 98.50 0.145 139.50 0.507 | 88.00 0.149
**
Weekly Working Nurse 2.107 | 0.349 | 14.767 0.001 |4.191 0.123
Hours * Physician | 7.098 | 0.069 | 4.501 0.212 | 2.840 0.417

*Kruskal Wallis Analizi. **Mann Whithney U Analizi

While there was no significant difference between
the pediatric nurses’ RSES and BLOCS mean
scores according to work schedule, but a
statistically significant difference wasfound
between their ESS mean scores (p=0.008) (p>
0.05). The Mann Whitney U test revealed that the
difference was due to the nurses with day shift,
where their ESS mean score (166.89+31.66) was
significantly higher than that of those with rotating
shift (141.53 + 25.57). There was also no
statistically significant difference between the
pediatricians’ RSES, ESS and BLOCS mean scores
according to work schedule (p> 0.05).

In addition, no statistically significant difference
was determined between the pediatric nurses’
RSES and BLOCS mean scores according to

weekly working hours (p> 0.05), but a statistically
significant difference was found between their ESS
mean scores (p = 0.001). The difference was due to
those who worked more than 40 hours a week. No
statistically significant difference was found
between the pediatricians’ RSES, ESS and BLOCS
scores according to weekly working hours
(p>0.05).

The relationship between self-esteem, empathy
skills and liking of children among pediatric nurses
and pediatricians was not statistically significant
(p> 0.05), but a statistically significant positive
weak correlation was found between their self-
esteem and empathy skills (p <0.05) and between
their empathy skills and liking of children (p <0.05)
(Table 5).
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Table 5: The Relationship Between Child Loving. Self-Esteem and Empathy Skills in Pediatric Nurses and

Physicians
RBSO* EBO* BCSO*
RBSO* r 1 297" A51
p .000 .065
EBO* r 297" 1 184
D .000 024
BCSO* r 151 184" 1
p .065 024
DISCUSSION Although there are studies arguing that there is no

Pediatric nursing and medical profession is based
on positive self-esteem, empathy and liking of
children. Liking of children allows nurses and
physicians, who have positive self-esteem and
developed empathy skills, to accept children easily,
enjoy spending time with them and be more careful
and attentive when communicating with them. In
this study, the RSES mean score was 32.82+5.18
(min-max: 12-40) for pediatric nurses and
32.4145.17 (min-max: 16-40) for pediatricians. In
the literature, the self-esteem mean scores of nurses
and physicians were high and close to those in the
present study (Table 5) 227:26.27,

The ESS mean score was 145.79+£28.15 (min-max:
93-208) for pediatric nurses and 136.22+22.24
(min-max: 96-197) for pediatricians, suggesting a
moderate level of empathic tendency in both
groups (Table 5). These results are similar to those
in the literature 28291130 Pediatric nurses had
higher ESS mean score than pediatricians, which is
supported by Sen et al. (2012) 3L,

The BLOCS mean score was 85.74+9.08 (min-
max: 60-98) for pediatric nurses and 85.28+9.70
(min-max: 45-98) for pediatricians, suggesting a
high level of child-liking in both groups (Table 5).
In the literature, there is no study about the liking
of children in pediatricians. However, studies have
reported high BLOCS mean scores for nurses,
similar to those in the present study 323334%,

Discussion According to Personal
Characteristics of Pediatric Nurses and
Pediatricians

Personal characteristics such as age, gender,
education level, marital status, and status of having
children can affect self-esteem, empathy skills and
liking of children. A statistically significant
difference was found between the pediatric nurses’
age, self-esteem and empathy (Table 2).

significant relationship between age and self-
esteem %, there are also studies showing that self-
esteem increases by age and there is a significant
relationship between them 737,

Sahin and Ozdemir (2015) found that empathy
skills increased by age %. Sen et al. (2012
determined that empathy was higher in healthcare
workers aged 36-45 years 3. Teke et al. (2010)
conducted a study with 480 physicians and found
that as age increased, empathy level decreased “.
There are also studies reporting that there is no

significant relationship between age and empathy
skills 11,28,29,30,39,40,41'

There are studies with results similar to those in the
present study regarding the relationship between
age and liking of children 3233343 Agcr et al.
(2017) found a significant relationship between the
nursing students’ age and BLOCS score averages
42

The present study found no significant relationship
between gender, self-esteem, empathy skills and
liking of children (p> 0.05). Similarly, Cakmak et
al. (2015) %, Kiling et al. (2016) %, Oz et al. (2009)
3% and Torun et al. (2012) * found no significant
relationship between self-esteem and gender,
whereas Saygili et al. (2015) ¥ and Tiirksoy (2014)

found that women had higher self-esteem than men
45

Gender is frequently used as a variable in both
qualitative and quantitative empathy studies. In this
context, national and foreign studies report
differences in empathy levels of women and men.
Kutlu and Turgut (2018), Coskun (2011),
Hatipoglu (2013), Hojat et al. (2005), Keskin
(2010), Sherman and Cramer (2005), and Teke et
al. (2010) found that women had more empathy
characteristics than men 16:28:39.4041.4647  Hawever,
similar to this study, there are also studies that do
not find a significant relationship between gender
and empathy 30484950,



Similar to the present study, Asci et al. (2017) #
and Bektas et al. (2015) *® found no significant
relationship between gender and liking of children,
whereas Barnett and Sinisi (1990) and Giiven,
Kaya, Dalgic (2016) found a significant
relationship between them 2452,

As educational level increases, self-esteem
increases, making the person adopt an empathic
behavior model. This study found no significant
relationship between education level and liking of
children, but determined a significant relationship
between education level, self-esteem and empathy.
Similarly, Saygili et al. (2015) 3" and Kutanisa and
Tung (2013) %2 found that as education level
increased, self-esteem increased. Altinoluk (2014)
58 Coskun (2011) %, Sahin and Ozdemir (2012) %
and Sen et al. (2012) % also determined that the
higher the education level, the higher the empathy
skill scale scores of the nurses. However, there are
also studies suggesting no significant relationship
between education level and empathy skill 1%,
Studies argue that empathy training can be
beneficial for almost everyone, especially those
working in certain fields such as medicine and
nursing 2%, As in this study, Biiyiik et al. (2014) %,
Erdem and Duyan (2011) * and Kara (2014) *
found no statistically significant relationship
between education level and liking of children.

In the present study, there was no statistically
significant difference between the pediatric nurses’
self-esteem and liking of children according to
their marital status and status of having children,
but a statistically significant difference was
observed between their empathy skills and liking of
children with respect to these variables. In addition,
a statistically significant difference was found
between the pediatricians’ liking of children mean
scores in terms of status of having children, but
there was no significant difference between their
BLOCS mean scores according to other variables.
One nursing study has reported that single nurses
have significantly higher self-esteem than married
ones and those without children %2, Similar to the
present study, one study found no significant
relationship between marital status and self-esteem
54

Kaya (2011) ?°, Ozcan (2012) %, Ozdemir (2015)
%0 Ozdemir et al. (2015) %, and Sherman & Cramer
(2005) “* found no statistically significant
relationship between marital status and empathy
skills, while Altinoluk (2014) determined a
significant relationship between them %3,

Kara (2014) has reported that there is no
statistically significant relationship between the
marital status, status of having children, and liking
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of children in nurses *. Biiyiik et al. (2014) has
concluded that there is no statistically significant
relationship between the status of having children
and liking of children among nurses . Erdem,
Duyan (2011) determined no statistically
significant relationship between liking of children ,
status of having children and marital status %,
Barnett and Sinisi (1990) found that BLOCS scores
were associated with status of having children 24,

Discussion ~ According to  Professional
Characteristics of Pediatric Nurses and
Pediatricians

This study found a statistically significant
difference between the pediatric nurses’ empathy
skills according to work schedule and weekly
working hours, but determined no statistically
significant relationship between the pediatricians’
professional characteristics, self-esteem, empathy
skills and liking of children (Table 3).

This study also found no statistically significant
difference between the self-esteem, empathy skills
and liking of children mean scores of pediatric
nurses and pediatricians according to work
experience. Kutanis and Tung (2013) contradicts
these results %2,

Teke (2010) 4" and Altmoluk (2014) % found that
as work experience increased, the empathy skills
mean score decreased. Coskun (2011) %, iscen
(2006) %, Kaya (2011) %, Ozcan (2012) *,
Ozdemir (2015) ¥, Ozdemir et al. (2015) % and
Sahin, Ozdemir (2015) 8 reported results similar to
those in the preset study.

Kostak et al. (2017) 34, Erdem, Duyan (2011) *,
and Kara (2014) * argued that the relationship
between work experience and liking of children
was statistically insignificant, which is similar to
the result in the present study.

This study determined a statistically significant
difference between the pediatric nurses’ empathy
skills according to work schedule, but found no
statistically significant difference between their
self-esteem and liking of children with respect to
this variable. This may be because pediatric nurses
and pediatricians working in shifts are exposed to
intense work pressure for long hours, suffer
insomnia, and have heavy work load.

Similar to this study, Erbil and Bostan (2004)
found no significant relationship between work
schedule and self-esteem ¢,

Iscen (2006) %, Ozdemir (2015) ¥, and Ozdemir et
al. (2015) %0 found no statistically significant
relationship between work schedule and empathy
skills, which contradicts the result of the present
study.



Similar to this study, Kara (2014) determined no
statistically significant relationship between liking
of children and work schedule *.

The present study found a statistically significant
relationship between weekly working hours and
empathy in pediatric nurses. As working hours
increase, nurses’ self-esteem and empathy skills
decrease due to sleep disorder, exposure to physical
and mental fatigue, and negative effects on
physiological and social life.

Iscen (2006) % and Ozdemir et al. (2015) % found
no statistically significant relationship between
weekly working hours and empathy skills. Similar
to the present study, Sahin,Ozdemir (2015) * found
that as weekly working time increased, empathy
skills decreased, where there was a statistically
significant relationship between them.

Contrary to the present study, Kara (2014) * found
a statistically significant relationship between
liking of children and weekly working hours
among nurses, where those who worked 40-48
hours a week had significantly higher BLOCS total
mean score than those who worked 48 hours or
more.

Limitations

The study was planned to be conducted with all
pediatric doctors and nurses of three different
hospitals in the city center, but It was conducted
with the participation of 105 nurses and 46 doctors.
The fact that the study was conducted in a small
group limited the generalizability of the results.

CONCLUSION AND
RECOMMENDATIONS

In this study; While there was a statistically
significant weakly positive correlation between
RSAS and EBO scores of pediatric nurses and
physicians (p <0.05), the relationship between RSI
and CSSS was not statistically significant. (p>
0.05). A statistically significant, very weakly
positive correlation was found between the EBO
and BCSS scores of nurses and physicians.

Liking of children has a special and very important
place in the knowledge, skills and values of
pediatricians and pediatric nurses. According to
these results;

Nurses and physicians who really want to work in
children’s medical services and like children
should be employed in these services.

Various opportunities should be created to support
the professional motivation of nurses and
physicians and their positive qualities towards
children.
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Vocational and professional guidelines should be
prepared to eliminate the differences between
nurses and physicians in terms of the liking of
children level.

Nurses and physicians are recommended to read
children’s books, follow news, institutions and
organizations regarding children, and learn
children’s games in order to better understand
children’s world and support and develop their
positive qualities.

Further studies can be conducted using different
variables that are considered to affect the liking of
children levels in nurses and physicians.

Anger is a controllable emotion, empathy skill is a
phenomenon that can be developed with education,
and it is quite are two important concepts. For this
reason, it is recommended to give more importance
to anger control and empathy training in nursing
education.

In addition, it may be suggested to generalize the
study by doing it in larger groups.
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